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DATE: November 23, 2010

TO: All Local Health Departments
Attn: Chief Food Inspection Officer

L
FROM: A. Scott Gilliarr‘:‘fS MBA, CP-FS
Director, Food Protection Program

SUBJECT: Krunchers! Inc. Recall

SUGGESTED

ACTION: Unclassified Recall; All Jays Original Potato Chips with code JAN16CA542011 in 12-
ounce bags due to Milk Allergen; Recommend notification of affected stores via phone,
fax or e-mail.

From the information provided by FDA, the products being recalled were distributed in
the State of Indiana. Products subject to this recall were distributed to retail stores.
Detail information is not available at this time. In addition, if any recalled products are
found, please notify this office at 317-233-7360.
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Recall -- Firm Press Release

FDA posts press releases and other notices of recalls and market withdrawals from the firms
involved as a service to consumers, the media, and other interested parties. FDA does not endorse
either the product or the company.

KRUNCHERS! INC. RECALLS 18 CASES OF JAYS ORIGINAL POTATO CHIPS
BECAUSE OF UNDECLARED MILK ALLERGEN

Contact:

Krunchers! Inc.
Andrea Bartman
1-800-233-7125 x 5837

2 North Meridian Strest » Indianapolis, IN 46204 | The Indiana State Department of Health supports Indiana’s economic
317.233.1325 tdd 317.233.5577 prosperity and quality of life by promoting, protecting and providing for
www.statehealth.in.gov the health of Hoosiers in their communities.



FOR IMMEDIATE RELEASE - November 19, 2010 - In order to be overly cautious and protect
public health, Krunchers! Inc. is recalling all Jays Original Potato Chips that were produced the
day of the incident; nevertheless, 18 cases are affected.

The recall is the result of seasoning containing a milk allergen in an Original Potato Chip bag.
The bag does not display a milk allergen waming. Krunchers! Inc. has notified their customers
and is in the process of pulling products from retail stores. The company is working with FDA to
conduct the recall.

Jay Original Potato Chips are distributed throughout the Midwest in Ohio, Indiana, Michigan,
Wisconsin, and Illinois.

The product can be identified by a code in the upper right corner of the bag reading:
JAN16CAS542011 (see photo). Each of the 18 cases of affected product contains ten 12-ounce bags
that are priced at $3.99.

No illnesses have been reported. People who have allergies to milk or dairy products run the risk
of allergic reaction if they consume these undeclared dairy affected products.

The product in question was produced at the company’s Jeffersonville, Indiana plant. In the
meantime, all remaining Krunchers! and Jays products are unaffected.

Consumers who have purchased Jays Original Potato Chips are urged to return them to the place
of purchase for a full refund. Consumers with questions may contact Krunchers! Inc. at 1-800-
233-7125 between 8:00 am and 5:00 pm Eastern Time.
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